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NEW TOOL FOR ELECTRONIC COMMUNICATION WITH TAX AUTHORITIES – 

THE E-TAX OFFICE 

 
 
 
On 7 July 2022, the Act amending certain acts in order to automate the handling of issues 

by the National Revenue Administration (KAS) is to come into force. The new regulations 

are intended to automate and streamline the handling of issues with the use of ICT 

systems. Above all, this is to be achieved by introducing a new tool for electronic 

communication with the National Revenue Administration - the e-Tax Office system.  

 

What is the current situation? 

Up until now, taxpayers have mostly used the Tax Portal for electronic communication with the tax 

authorities. Among other things, the portal enables taxpayers, to fill in tax returns using interactive 

forms or to use verification tools (e.g. verification of the taxpayer's VAT status, verification of NIP 

Tax Identification Number number). In addition, individuals very often use the “Your e-PIT” [“Twój 

e-PIT”] service, through which they can file their PIT returns, obtain information about their current 

data, submitted documents, payment history or issued fines. 

Both tools are used for unilateral electronic communication between the taxpayer and the tax 

administration. The taxpayer may only address letters to the tax authority - however, the system 

does not allow letters to be served to an account in Your e-PIT or to the Tax Portal.   

 

What is to change? 

e-Tax Office, the implemented ICT system, will be an ultimate website providing a package of 

coherent and complementary online services intended for taxpayers, tax remitters, agents, court 

enforcement officers and notaries public. The system is to replace the previously existing Tax Portal 

and will be intended for comprehensive handling of issues remaining within the competence of 

National Revenue Administration bodies.   

Through the e-Tax Office, it will be possible, for instance, to file letters (including requests, 

declarations and powers of attorney), receive letters delivered by the National Revenue 

Administration authorities and make online payments for taxes, levies and non-tax budgetary dues.      

As a rule, the use of an account in the e-Tax Office will be voluntary. 

Accounts in the e-Tax Office will be created for the following categories of entities: 

• for individuals - ex officio (whereby an individual will use the account on a voluntary basis); 



 
 
 
 
 
 
 

           

• for organisational units - on request submitted by the persons authorised to represent the 

entity.  

An account in the e-Tax Office system will be used for bilateral communication with the tax 

administration. Tax authorities will be able to deliver correspondence to a taxpayer via an account 

in the system only provided the taxpayer has expressed their consent thereto (via the e-Tax Office).  

 

Types of issues handled automatically in the e-Tax Office 

The passed law also provides for the possibility of handling certain matters in the e-Tax Office by 

means of automatically generated letters.  

According to the draft Regulation presented by the Council of Ministers, right now two types of issued 

are envisaged to be handled in the e-Tax Office by means of automatically generated letters:  

• issuance of certificates on having no tax arrears (ZAS-W) or certificates on the amount of 

income (ZAS-DF and ZAS-DFU);  

• provision of information by tax authorities to court enforcement officers.  

 

Other changes introduced by the Act      

• Changes concerning submission of voluntary disclosure (czynny żal).  

The Act provides for the possibility to send a notice of having committed a prohibited act (so-

called voluntary disclosure /czynny żal/) via the e-Tax Office. However, the possibility to 

submit a voluntary disclosure will apply only to financial preparatory proceedings authorities 

operating within the e-Tax Office (heads of tax offices) and not to other law enforcement 

authorities (e.g. heads of customs and tax offices).  

• Limitation of the scope of information confirmed by means of a certificate 

The certificate on having no tax arrears will not contain information about proceedings 

conducted against the applicant in cases of fiscal offences or minor fiscal offences.  

• Possible extension of deadlines not only for taxpayers 

Under the new regulations, the Minister of Finance will be able to extend deadlines provided 

for in the tax law (e.g. for filing a tax return) not only for groups of taxpayers but also for 

tax remitters, tax collectors and legal successors.   

• No possibility of crediting certain payments against the arrears 

he amendments provide that it will be no longer possible to credit payments made in respect 

of VAT on the importation of goods and excise duty on the importation of goods against tax 

arrears. 

• Refund of overpayments to foreign entities 

Overpayments will be refunded to taxpayers without an address of residence in the territory 

of the Republic of Poland only to the bank account indicated by the taxpayer, in accordance 

with the provisions on reporting bank accounts for refunds of overpayments (in annual 

returns or in the update declaration of an individual being a taxpayer - ZAP-3). The bank 

account the refund of the tax overpayment will be made to may be either a domestic or a 

foreign account. 

 

 



 
 
 
 
 
 
 

           

When will the changes enter into force?  

The Act enters into force on 7 July 2022 (with the exception of certain provisions to become effective 

at a later date).   

At the same time, the exact date of the actual launch of services related to the e-Tax Office system, 

as well as the date of discontinuation of services available on the Tax Portal, will be announced by 

the Minister of Finance by virtue of a notice.    

***** 

If you are interested in the above information and its impact on your business, please contact: 

Tomasz Michalik  tomasz.michalik@mddp.pl                    phone 501 733 720 

Jakub Warnieło             jakub.warnielo@mddp.pl                    phone 600 816 431 

or your advisor at MDDP. 

 

***** 

MDDP is one of the largest Polish companies providing comprehensive consulting services in the 

area of taxes, law, business consulting,  corporate finance, accountancy and payroll outsourcing, as 

well as professional trainings and conferences.  

Since 2004, we have been continually increasing the team of advisers equipped with experience 

acquired both in reputable advisory companies and the largest enterprises on the Polish market. 

Our Clients include leading international corporations and the largest Polish companies from all 

sectors of economy.  

We consider trust to be the basis of successful cooperation. We support our Clients in taking the 

most important business decisions. 

 We combine international experience in business with the knowledge of regulations and the 

specificity of a given industry. We focus our activities mainly on the Polish market and ensure full 

involvement and individual approach to the cooperation.  

This Tax Alert does not constitute legal or tax advice.  
MDDP Michalik Dłuska Dziedzic i Partnerzy spółka doradztwa podatkowego spółka akcyjna shall not be liable for 
the use of the information contained in the alert without prior consultation with legal or tax advisors. 
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